
The new eClaims system is easy to use
eClaims is simple to use – just complete a few questions, attach a photo or scan of 
your receipt and submit. Visit medavie.bluecross.ca – select ‘plan members’ in the 
upper right-hand corner and log in to the secure member site. Click on the ‘eClaims’ 
tab and follow the instructions.  

Sign up for direct deposit
To get started using eClaims, you’ll need to sign up for direct deposit – to have your 
reimbursements deposited directly into your bank account. You can register for 
direct deposit at any time through the member site.   

Options for submitting claims
eClaims joins our other options to submit your claims: having your provider submit 
electronically for you with no out-of-pocket expenses beyond your co-pay, through 
the mail or by visiting one of our Quick Pay locations.    

COMING SOON… 

Medavie Blue Cross Mobile
In the coming weeks we’ll be introducing our new mobile app – that will give you 
the option of submitting your claims on your smartphone, anytime – anywhere.    
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eClaims is the newest way for you to submit your claims. If you can take a digital 
photo, you can submit your claims through the secure member site.

medavie.bluecross.ca

Visit medavie.bluecross.ca to sign up for direct deposit and start using eClaims today!


